
DATA-DRIVEN PERSONAS
Generating consumer insights with the use of 
clustering analysis from big data.
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Personas

• Describes a type of person

• Creates empathy

• For design purposes
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“I think it [persona] is a communication tool to look 
at the product from a user perspective.”
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“I think we should make a filter on clients, John 
(client manager) will make use of it.”
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vPERSONAS BASED ON DATA
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Retrieve similar users based on …
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software behavior.
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Dataset
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Approach
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Result: clusters
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Nice, but ….
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not very engaging.











QUESTIONS?


